NOJIMTUKA HA KOMIMAHUATA

"Camo Hali-no6pOTo, KOETO MOXKEM Aa HalpaBuM € AOCTaTbYHO AO6PO 3a HAUTE KIUEHTK"
(NaypuH u KnemeHT, 1914 r.)

EYPATEK OO/l npemnara BUCOKOKa4YeCTBEHW M HACOUEHM KbM Ona3sBaHe Ha OKONHaTa cpepa
aBTOMO6MM SKODA, opurvHanHu pesepeHuM YaCTh M aKcecoapu, KOUTO OTroBapsiT M HapXBbPAAT
OuYaKBaHUATA Ha KJMeHTUTe. B CLOTBETCTBME CbC CTparerMsaTa Ha KoHuepHa VOLKSWAGEN
GROUP u uenute Ha KOMnaHusiTa SKODA AUTO, EYPATEK OO/l ce cTpemn ga npuenuvua
KJMEHTUTE NO TaKbB HauMH, Y€ Te BUHaru Oa ce BpPbLLUAT KbM MapkaTta SKODA ¢ posepue u
CUIYPHOCT.

YenewHoTo pa3BuTUe Ha KoMmnaHusTa EYPATEK OO/l ce ocHoBaBa Ha cnefHUTE NPUHLIMNA :

] EYPATEK OO/[] ce pbkoBOAM OT XenaHusTa Ha K/IMEHTUTe Npy npepnniaraHeTo Ha
aBToMO6unun Skoda u CBbp3aHUTE C TAX YCNYTW, KaTO Ceé CTPeMU HeMnpeKbLCHAaTO Oa MOBUILABA
YOOBNETBOPEHOCTTa Ha KITMEHTUTE;

° EYPATEK OO[ ce cTpeMu pa HamMany pUCKOBETE 3a KOMMNaHWATA, CBbp3aHu C
npepnaraHMTe NPOAYKTU U YCIyru, OKoJIHaTa cpefa, 34paBeTo U 6esonacHocTTa nNpu paboTa Ha
CcnyXuTenuTe Yypes BHeJpsBaHe Ha CbOTBETHU METOAM 3@ KOHTPON U YNpaBneHue;

o EYPATEK OO ce cTpemMu [a M3MbAHSBA BCUYKM M3UCKBAHUSA Ha NPUIOXUMUTE
HOpPMaTMBHM aKTOBE M HenpeKbCcHaTO fa nopobpsisa edeKTUBHOCTTa Ha CUCTeMaTa Cu 3a
ynpaBneHue;

° EYPATEK OO[ ce cTtpeMu ga He Tonepupa KOpynuUMOHHM MPaKTUKKU, NpaHe Ha napw,
duHaHCUMpaHe Ha Tepopu3bM, fa OfasBa OCHOBHMTE UYOBEILKW Npaea, Aa Crnassa TPYAOBOTO
3aKOHOLATENCTBO U NpaBuiiaTa 3a 3allMTa Ha KOHKYPEHLMATA U IMUHUTE OaHHW;

° EYPATEK OO/[ ce $pokycupa BbpXy paLMOHaNHO U3MON3BaHe Ha NPUPOAHUTE pecypcu
M HaManABaHe Ha BpeQHOTO Bb3AencTBKE OT JEMHOCTTa CH BbPXY OKOSHaTa cpeaa;

° EYPATEK OO ce cTpemu fa cb3faBa M NOgObpXa B3aMMHOU3MOAHM OTHOLUEHMA C
[ocTaBuUMLIMTE CU M oroBopHMTe MapTHLOPK, KaKTO 1 ¢ 0BLIECTBEHOCTTa;

° EYPATEK OO[] ce cTpeMu HenpekbcHaTo ga nopobpsasa ycnoeuaTta Ha TpyA C uen
npefoTBpaTsABaHe Ha 3a60nsBaHUA U 3MTOMOMYKU Ha CBOUTE CIYXXUTENH;

. PvkoeoacTBoTo Ha EYPATEK OO/l noppobpxa csBouTe CIAYXUTENU B TAXHOTO JIMMHO

pasBuTHE U Ce CTPEMM Oa OCUrypu Heob6xopuMaTa O6CTaHOBKA 3a MbJIHOLIEHHA pa60Ta c uen
npeanaraHe Ha KOHKypeHTOCI'IOCOGHM U KavyeCTBeHU I'lpOJJ,yl(fTM N ycnyru.
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3eneHuaT NEYaT ce ABABa HALLeTo 3ab/hKeHKe Aa MUCAIUM 32 OnasBaHeTo Ha okonHaTa cpefa. e ro HamepuTe Tam, kbaeto EYPATEK OO[
Cnasea YCTaHOBEHWTE C HOPMW EKONOFMUHM OrpaHM4eHus, [OpM KOraTo Tesn OorpaHWueHMs He ca AocTurHaTi. Toi nokassa HaweTo
OCb3MaBaHe Ha OTFOBOPHOCTTa M CTPEMEXa NOCTOAHHO A2 NOAAbPKaME HUBOTO Ha XMBOT Ha OBLLECTBOTO, KAKTO M BHUMATENHO OTHOWeH e
KbM XWBOTa U fpupopaTa.
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